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MEMORANDUM OF UNDERSTANDING 
 
 

between the 
 
 

CALIFORNIA STATE DEPARTMENT OF DEVELOPMENTAL SERVICES 
Community Operations Division 

 
 

and 
 
 

CALIFORNIA STATE DEPARTMENT OF SOCIAL SERVICES 
Community Care Licensing Division 

 
 

for 
 
 

Implementation of a Coordinated System of Services  
to Regional Center Consumers Residing in 

Licensed Community Care Facilities 
 
 

Effective 
 

May 2004 through May 2007  
 
 
 

This document is in effect until replaced by a revised  
Memo of Understanding signed by both parties. 
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This Memorandum of Understanding (MOU) between the California Department 
of Social Services (CDSS) and the Department of Developmental Services 
(DDS) reflects the collaboration and cooperation between Community Care 
Licensing Division (CCLD), DDS and regional centers.  To meet the needs and to 
protect the health and safety of individuals with developmental disabilities, both 
departments must collaborate on cross-cutting policy issues, coordinate 
resources and share information.  It is the intent of this MOU to commit to broad, 
state-level cooperative efforts to establish a framework for the local licensing 
offices and regional centers to establish the MOUs that respond to the issues 
identified in the Health Care Financing Administration report dated December 4, 
1997. 
 
 

DESCRIPTION/PURPOSE 
 

COMMUNITY CARE LICENSING 
DIVISION 

REGIONAL CENTER 

  
CCLD is a regulatory enforcement 
program.  In carrying out its regulatory 
function, CCLD establishes, assures 
compliance with, and enforces 
regulations relating to the health, safety, 
care, supervision, legal and human 
rights of children and adults in 
community care facilities.  The 
population that is served in community 
residences licensed by CCLD require 
care and supervision because of age, 
physical disability, developmental 
disability, mental disability or a 
combination of the foregoing. 

Regional centers are community based 
agencies that provide a focal point for 
services to persons with developmental 
disabilities consistent with the 
Lanterman Developmental Disabilities 
Services Act.  The centers are private, 
nonprofit corporations under contract 
with the State Department of 
Developmental Services (DDS) for 
provision of services.  

  
CCLD regulatory authority is derived 
from the California Health and Safety 
Code and the California Code of 
Regulations, Title 22. 

In fulfilling their responsibilities to 
consumers living in community care 
facilities, regional centers follow the 
Lanterman Act and California 
Administrative Code, Title 17, 
Subchapter 4, Residential Facilities 
Care and Services Regulations, and 
other requirements specified in their 
contract with DDS. 
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CLIENT POPULATION TO BE SERVED 
 
COMMUNITY CARE LICENSING 
DIVISION 

REGIONAL CENTER 

  
Individuals with developmental 
disabilities who reside or receive 
services in facilities licensed by CCLD. 

Children and adults with developmental 
disabilities who reside, desire to reside, 
or receive services in community care 
facilities are the consumer group 
addressed by this MOU. 

 
 

I. DSS CCLD AND DDS 
 
CCLD will: DDS will: 
  
1.  Maintain communication by 
attending quarterly meetings with DDS. 

1.  Maintain ongoing communication by 
attending quarterly meetings with 
CCLD. 

  
2.  Assign staff from CCLD to serve as 
a liaison to respond to requests for 
policy or program interpretations, 
program operations information, 
training information and requests for 
data regarding state or local programs. 

2.  Assign staff from DDS to serve as a 
liaison to respond to requests for policy 
or program interpretations, program 
operations information, training 
information and requests for data 
regarding state or local programs. 

  
3.  Provide to DDS liaison, on a regular 
basis via website, all changes or 
proposed changes in laws, regulations 
and procedures that impact facilities 
that serve persons with developmental 
disabilities.  CCLD’s evaluator manual 
and updates are available through 
CCLD’s website address:  
www.ccld.ca.gov 
 

3.  Provide to CCLD liaison, on a 
regular basis via website, all changes 
or proposed changes in laws, 
regulations and procedures that impact 
facilities that serve persons with 
developmental disabilities. DDS’s 
website address: www.dds.ca.gov  
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II. DSS CCLD AND DDS (CONTINUED)  
 

 

CCLD will: DDS will: 
  
4.  Encourage the resolution of conflicts 
at the level closest to the client and the 
facility.  In the event resolution cannot 
be obtained, establish procedures for 
dealing with situations elevated from 
the local level which require additional 
intervention for resolution.  This may 
include policy interpretations which 
require consultation from DDS. 

4.  Encourage the resolution of conflicts 
at the level closest to the client and the 
facility.  Jointly, with CCLD, establish a 
procedure for resolving local consumer 
care and licensing situations that 
require state-level intervention. 

  
5.  Establish an interdisciplinary team 
consisting of a Registered Nurse, a 
Licensed Clinical Social Worker and a 
Regional Center staff person to review 
and make a determination on the 
placement/relocation of a regional 
center client raised by CCLD field staff. 

5.  Participate on a state-level 
interdisciplinary team to review and 
make a determination on the 
placement/relocation of a regional 
center client raised by CCLD field staff. 

  
6.  Coordinate and/or provide 
information on training opportunities 
relevant to DDS staff.  When 
appropriate, involve DDS or Regional 
Center staff as trainers on topics 
related to developmental disabilities. 

6.  Coordinate and/or provide 
information on training opportunities 
relevant to CCLD staff.  When 
appropriate, involve CCLD staff as 
trainers on topics related to community 
care licensing. 

  
7.  Provide up-to-date contact lists. 7.  Provide up-to-date contact lists. 
  
8.  Provide data on the number of 
licensed facilities and census, and 
other relevant statistical data that may 
be useful to DDS.  The number of 
licensed facilities and census are 
available in CCLD’s Quarterly Updates 
and is accessible through CCLD’s 
website address:  
www.dss.ca.gov/cdss 

8.  Provide data on the number of 
consumers in licensed community care 
facilities and the level of services being 
provided in facilities.  Data is available 
through DDS’s website address: 
www.dds.ca.gov  

  
9.  Upon service, forward a copy of a 
Temporary Suspension Order of a 
regional center vendored facility to 
DDS. 
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II. REGIONAL CENTERS AND CCLD REGIONAL OFFICES 
 
Regional Centers, as required by existing law and contract, and CCLD 
Regional Offices will enter into local MOU’s that will address specific local 
needs.  The local MOU, at a minimum, should include the following 
components: 
 
A. PRE-LICENSING/VENDORIZATION COORDINATION  
 
 

CCLD will: THE REGIONAL CENTER will: 
  
1.  Refer to the regional center any 
applicants who are interested in 
providing care to persons with 
developmental disabilities, and notify 
the regional center when an application 
is received indicating that the clients to 
be served are clients with 
developmental disabilities. 

1.  Provide information on needed 
services to potential licensees and 
refer them to CCLD. 

  
2.  Invite regional center staff to 
participate in CCLD licensing 
orientations, or distribute DDS 
prepared brochures at the orientations. 

2.  Be available to provide joint 
orientation sessions with CCLD to 
potential providers of residential 
services for individuals with 
developmental disabilities. 

  
3.  When feasible conduct joint CCLD 
pre-licensing visit and regional center 
vendorization visit. 

3.  When feasible, conduct joint CCLD 
pre-licensing visit and regional center 
vendorization visit. 

 
 

B. VISIT COORDINATION AND SHARING OF MONITORING 
REPORTS/INFORMATION 

 
CCLD will: THE REGIONAL CENTER will: 
  
1.  Provide copies of all field reports, 
including substantiated and 
inconclusive complaints, incident 
reports that involve a significant risk to 
the health and safety of the consumers, 
and annual visit reports to the 
vendoring regional center. 

1.  Share with CCLD copies of the 
regional center’s facility review reports 
and corrective action plan as 
appropriate. 
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C. VISIT COORDINATION AND SHARING OF MONITORING 
REPORTS/INFORMATION (CONTINUED) 

 
CCLD will: THE REGIONAL CENTER will: 
  
2. Upon specific request, inform the 
regional center of the date each annual 
facility visit was completed so that the 
regional center could schedule their 
annual visit to maximize monitoring 
effectiveness. 

2.  Coordinate the scheduling of annual 
facility monitoring visits, when feasible, 
with CCLD to maximize monitoring 
effectiveness, e.g., 6-month spacing 
between CCLD and regional center 
visits. 

  
3.  Notify the regional center of a 
complaint involving a regional center 
client, and where possible coordinate 
the investigation and/or the interview of 
the client with regional center staff. 

3.  Cooperate and participate with CCLD 
on facility complaint investigations. 

  
4.  Coordinate any incident report 
follow-up or investigation with the 
regional center when a vendorized 
facility is involved. 

4.  Cooperate and participate with CCLD 
on facility incident report follow-ups or 
investigations. 

  
5.  Notify the regional center if a 
violation of Title 17 is observed. 

5.  Notify CCLD when violations of Title 
22 are observed. 

  
6.  Consult with the regional center if a 
situation exists that has the potential of 
either involuntarily terminating a client’s 
placement or significantly modifying the 
nature of services being provided.  The 
purpose of the consultation would be to 
ensure that the client’s needs are met 
and that facility continues to remain in 
compliance with Title 22. 
 

6.  Consult with CCLD if a situation 
exists that has the potential of either 
involuntarily terminating a client’s 
placement or significantly modifying the 
nature of services being provided.  The 
purpose of the consultation would be to 
ensure that the client’s needs are met 
and to emphasize maintaining the 
placement unless it can be 
demonstrated that moving the client is 
the only way to meet those needs and 
comply with Title 22. 

  
7.  Invite regional center staff to 
participate in non-compliance 
conferences and the establishment of 
the compliance agreement involving 
regional center vendored facilities. 

7.  Participate in CCLD’s facility non-
compliance conference and the 
establishment of the compliance 
agreement when it involves a regional 
center vendored facility. 
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D. VISIT COORDINATION AND SHARING OF MONITORING 
REPORTS/INFORMATION (CONTINUED) 

 
CCLD will: THE REGIONAL CENTER will: 
  
8.  In preparation for a Temporary 
Suspension Order of a vendored 
facility, CCLD will assure that 
established guidelines for the transfer 
of clients are followed.  This includes 
an advance coordination meeting that 
would include regional center staff. 

8.  In preparation for a Temporary 
Suspension Order of a vendored facility, 
participate in CCLD’s advance 
coordination meetings.  Coordination 
meetings will address the transfer of 
regional center consumers. 

  
9.  Hold regular meetings with regional 
centers to exchange information. 

9.  Hold regular meetings with the CCLD 
regional offices to exchange information. 

  
10. Establish, with the regional centers, 
a process for conflict resolution that 
allows either agency to raise an issue 
to the next appropriate level. 

10. Establish, with CCLD, a process for 
conflict resolution that allows either 
agency to raise an issue to the next 
appropriate level. 
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ATTACHMENT 1 

 
 

DEPARTMENT OF SOCIAL SERVICES 
COMMUNITY CARE LICENSING DIVISION 

CONTACT LIST 
 
 
Deputy Director   Dave Dodds, Deputy Director 
     Community Care Licensing Division 
     744 P Street, MS 17-17 
     Sacramento, California  95814 
     Phone:  (916) 657-2346 
     Fax:  (916) 657-3783 
     E-mail:  Dave.dodds@dss.ca.gov 
 
Technical Assistance and  Cathleen McCoy, Branch Chief 
Policy Branch   Community Care Licensing Division 
     744 P Street, MS 17-17 
     Sacramento, California  95814 
     Phone:  (916) 653-3702 
     Fax:  (916) 657-3783 
     E-mail:  Cathleen.mccoy@dss.ca.gov 
 
Adult Care Program   Margaret Davis, Program Administrator 
     Community Care Licensing Division 
     Adult Care Program 
     5900 Pasteur Court, Suite 125, MS 29-19 
     Carlsbad, California  92008 
     Phone:  (760) 929-2121 
     Fax:  (760) 929-2133 
     E-mail:  Margie.davis@dss.ca.gov 

 
Policy Development Bureau  Stephanie Davis, Manager 
For Adult Care    Policy Development Bureau 
     Community Care Licensing Division 
     744 P Street, MS 19-50 
     Sacramento, California  95814 
     Phone:  (916) 322-4887 
     Fax:  (916) 323-8352 
     E-mail:  Stephanie.davis@dss.ca.gov 
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Policy Development Bureau John Robusto, Manager 
For Children Residential   Policy Development Bureau 
     Community Care Licensing Division 
     744 P Street, MS 19-50 
     Sacramento, California  95814 
     Phone:  (916) 324-4318 
     Fax:  (916) 323-8352 
     E-mail:  John.robusto@dss.ca.gov 
 
Policy  Development Bureau Joan Regeleski, Manager    
For Senior Care   Policy Development Bureau 
     Community Care Licensing Division 
     744 P Street, MS 19-50 
     Sacramento, California  95814 
     Phone:  (916) 324-3058 
     Fax:  (916) 323-8352 
     E-mail:  Joan.regeleski@dss.ca.gov 
 
Policy Issues    Marian Kung, Policy Analyst 
DDS Liaison    Policy Development Bureau 
     Community Care Licensing Division 
     744 P Street, MS 19-50 
     Sacramento, California  95814 
     Phone:  (916) 323-6235 
     Fax:  (916) 323-8352 
     E-mail:  Marian.kung@dss.ca.gov 
   
Policy Issues    Sharon Whitted, Policy Analyst 
     Policy Development Bureau 
     Community Care Licensing Division 
     744 P Street, MS 19-50 
     Sacramento, California  95814 
     Phone:  (916) 327-4104 
     Fax:  (916) 323-8352 
     E-mail:  Sharon.whitted@dss.ca.gov 
 
Data Related Issues  Suzann Paolini, Manager    

   Division Administrative Support Bureau  
                                                      Community Care Licensing Division   
     744 P Street, MS 19-50 
     Sacramento, California  95814 
     Phone:  (916) 327-0992 
     Fax:  (916) 323-8352 
     E-mail:  Suzann.paolini@dss.ca.gov 
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Training    Christina Cervantes, Manager 
     Central Training Unit Section 
     Community Care Licensing Division 
     744 P Street, MS 19-50 
     Sacramento, California  95814 
     Phone:  (916) 324-4322 
     Fax:  (916) 323-8352 
     E-mail:  Christina.cervantes@dss.ca.gov 
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       ATTACHMENT 2 
 
 
DEPARTMENT OF DEVELOPMENTAL SERVICES 

COMMUNITY OPERATIONS DIVISION 
CONTACT LIST 

 
 
Deputy Director   Dale Sorbello, Deputy Director 
     Community Operations Division 
     1600 9th Street, Room 320 
     Sacramento, CA 95814 
     Phone:  (916) 654-1954 
     Fax:  (916) 654-3641 
     E-mail:  dsorbell@dds.ca.gov 
 
Policy Issues    Shelton Dent, Chief 
     Residential Services Branch 
     Community Operations Division 

1600 9th Street, Room 320 
Sacramento, CA 95814 
Phone:  (916) 654-2732 
Fax:  (916) 645-1692 
E-mail:  sdent@dds.ca.gov 

 
Regulations and Rate Issues Diana Nicolaou 
     Residential Services Branch 
     Community Operations Division 
     1600 9th Street, Room 320 
     Sacramento, CA 95814 
     Phone: (916) 654-1760 
     Fax:  (916) 654-2775 
     E-mail:  dnicolao@dds.ca.gov 
 
TSOs     Lyman Lum, Manager 
     Health Facility Program Section 
     Community Services Division 
     1600 9th Street, Room 320 
     Sacramento, CA 95814 
     Phone:  (916) 654-2298 
     Fax:  (916) 654-2187 
     E-mail:  llum@dds.ca.gov 
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Training Issues:   Margaret Anderson, Manager 
     Training and Quality Assurance Section 
     Community Services and Supports Division 
     1600 9th Street, Room 340 
     Sacramento, CA 95814 
     Phone:  (916) 654-3681 
     Fax:  (916) 654-3641 
     E-mail:  manders@dds.ca.gov 


